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Agenda – Standing Policy Committee on Infrastructure Renewal and Public Works –  
April 14, 2015 
 
 

REPORTS 
 
Item No. 3 Closure of Hauled Wastewater Disposal Facility at the South End 

Sewage Treatment Plant 
 
WINNIPEG PUBLIC SERVICE RECOMMENDATION:   
 
That hauled wastewater no longer be accepted at the South End Sewage Treatment Plant (also 
known as the South End Water Pollution Control Centre), at a date no earlier than January 31, 
2016. 
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AUTHORIZATION 

 

 

RECOMMENDATIONS 

 
That hauled wastewater no longer be accepted at the South End Sewage Treatment Plant (also known 
as the South End Water Pollution Control Centre), at a date no earlier than January 31, 2016. 
 

REASON FOR THE REPORT 

 
In accordance with City Organization By-law No. 7100/97 Part 13, the Standing Policy Committee on 
Infrastructure Renewal and Public Works shall provide policy advice on matters within Water/Waste 
Services. 
 

IMPLICATIONS OF THE RECOMMENDATIONS 

 
The Department intends to close the hauled wastewater disposal facility at the South End sewage 
treatment plant (also known as the South End Water Pollution Control Centre) no earlier than January 
31, 2016, to reduce the risk to the new nutrient removal sewage treatment process which is currently 
under construction. 
 

HISTORY 

 
Hauled wastewater is sewage that is pumped out of septic tanks and holding tanks and hauled to a 
facility for disposal and treatment. 
 
There are currently two City-operated hauled wastewater disposal facilities, one located at the South 
End sewage treatment plant and one at the North End sewage treatment plant (also known as the 
North End Water Pollution Control Centre).  The disposal facilities are set up as a self-service 
operation, open to the wastewater haulers 24 hours a day, 7 days a week.  The facilities accept the 
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hauled wastewater and move it through the sewage treatment processes along with wastewater 
received from the City’s sewer collection system. 
 
Hauled wastewater comes from: 

• properties outside of City of Winnipeg boundaries that are not connected to a sewer system, 

• businesses and industries within Winnipeg connected to the City’s sewer system that also have 
pump out tanks/interceptors containing wastewater from their business processes, 

• solids and sludge from neighbouring sewage treatment plants, and 

• properties, primarily household, within City of Winnipeg boundaries but not serviced by the sewer 
system (e.g., properties south of Wilkes Avenue), 

• portable chemical toilets. 
 
Hauled wastewater is typically much higher strength than regular wastewater and can overload or 
shock the sewage treatment plant and prevent the processes from working properly. 

• Residential or domestic and some commercial/industrial hauled wastewater can be two to five times 
more concentrated than regular wastewater. 

• Non-household hauled wastewater, usually from commercial/industrial properties, can be 70 to 340 
times more concentrated than regular wastewater. 

 
Wastewater haulers must: 

• obtain an annual licence from the Water and Waste Department to use the City’s hauled 
wastewater disposal facilities, 

• pay a disposal fee to the City, which is used to offset the costs of treatment. 
 
Sewage Treatment Impact 
 

The City operates the sewage treatment plants to protect public health and the freshwater environment 
under an Environment Act Licence issued by the Province of Manitoba.  The licences set terms and 
conditions that the City must meet, and requires that the City regularly monitors plant operations and 
the quality of effluent discharged from the plants to the rivers.   
 
The Environment Act Licence for the South End sewage treatment plant requires an upgrade to the 
facility to add a new biological process designed to reduce nutrients (nitrogen and phosphorus). 
 
An October 2008 study at the South End sewage treatment plant concluded that hauled wastewater will 
harm the new nutrient removal process.  This harm would lead to lead to disruption of the sewage 
treatment process resulting in Environment Act licence limit violations.  In this stage of treatment, 
microorganisms (good bacteria) consume organic material, cleaning the sewage.  These 
microorganisms are sensitive to sudden changes in wastewater.  Hauled wastewater can upset the 
balance of microorganisms (good bacteria and bad bacteria) and significantly reduce the complete 
treatment process.   
 
The South End sewage treatment plant is the second largest of the City’s three sewage treatment 
plants.  It treats about 30% of the sewage from Winnipeg properties, serving neighbourhoods east of 
the Red River including St. Vital, South St. Vital and the south part of St. Boniface, and west of the Red 
including Fort Garry, Linden Woods, Fort Richmond, Whyte Ridge and the south part of Fort Rouge. 
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A November 2012 study at the North End sewage treatment plant concluded that current volumes of 
hauled wastewater have minimal impact on the current treatment process. 
 
An April 2014 Hauled Wastewater Strategy Report concluded that an increase in hauled wastewater 
loads at the North End sewage treatment plant due to closing the disposal facility at the South End 
plant would not significantly impact the treatment processes (both current treatment and future nutrient 
removal processes) at the North End plant.  The North End sewage treatment plant is 3.8 times larger 
than the South End plant and provides greater buffering, capacity, and dilution for the hauled 
wastewater prior to treatment. 
 
The City closed the hauled wastewater disposal facility at the West End sewage treatment plant (also 
known as the West End Water Pollution Control Centre) in July 2007, as approved by the Standing 
Policy Committee on Infrastructure Renewal and Public Works on December 1, 2005, due to the risk to 
the treatment processes.  
 
Customer Impact 
 

The Public Service is recommending that the hauled wastewater disposal facility at the South End 
sewage treatment plant be closed no earlier than January 31, 2016.  Prior to closing the South End 
sewage treatment plant hauled wastewater disposal facility, the facility at the North End plant will be 
expanded to accommodate the increased traffic from haulers.  An additional disposal lane for hauled 
wastewater trucks will be constructed.  Funds for this work are included in the approved capital 
budgets. 
 
A meeting with wastewater haulers was held on January 22, 2015, to inform them of the City’s intent to 
close the South End hauled wastewater disposal facility.  Haulers were concerned about the reliability 
of the North End facility and were in favour of improved reliability.  They expressed concern about 
limiting hauling options to one facility, especially in the event that all lanes at the North End facility were 
to be shut down for maintenance or repair. 
 
The Haulers also stated that they will have to pass on any increase in their service costs (e.g., 
increased travel time and associated costs) to their customers. Wastewater haulers charge their 
customers a fee to pump out a tank.  The fee includes their pump-out service and the disposal fee the 
haulers pay to the City.  
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FINANCIAL IMPACT 

 

Financial Impact Statement Date:  

Project Name:

COMMENTS:

"Original signed by M. L. Geer, CA"
js

Manager of Finance and Administration

CLOSURE OF HAULED WASTEWATER DISPOSAL FACILITY AT THE SOUTH 
END SEWAGE TREATMENT PLANT

Moira L. Geer, C. A.

There is no Financial Impact associated with this recommendation.

February 18, 2015

26-Jan-15
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