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Councillor Janice Lukes, South Winnipeg-St. Norbert Ward 

Overview of Community Initiatives re Student Housing 
McMaster University, University of Ottawa, and Stony Brook University 

 

1. McMaster University - Hamilton, ON 

Source:  Student’s Union 2012 Report re Student Housing in Near Campus Neighbourhoods   
https://msu-production.s3.amazonaws.com/content/documents/Link/General%20and%20Other%20Policies/2011-
2012/MSU%20Student%20Housing%20in%20Near%20Campus%20Neighborhoods%20Report.pdf 

Rationale for report:  The success and reputation of a university and their ability to encourage the best and brightest 
students to attend is strongly related in the quality of the near campus neighbourhoods.  This has become 
increasingly important due to the exponential rise in student enrollment over the last decade.  Planning issues 
prevalent within neighbourhoods potentially threaten the health and sustainability of these neighbourhoods. 

Challenges: 

• Unsustainable number of people in modified dwellings. 
• Neglect of properties with exodus of long-term residents. 
• Lack of automatic regulations by City staff; most infractions are based on a self-reporting mechanism. 
• Breakdown in relationship between long-term residents and transient student renters. 
• Local community organizations restrict official membership to homeowners, preventing students from having 

a voice at the table. 
• Lack of student representation and invitation for consultation on Municipal committees overseeing issues 

related to student tenant rights and restrictions. 
• Noise violations are frequent and a point of contention. 
• Lack of oversight and negligence based on absentee landlords. 

Response from City of Hamilton:  A Neighourhood Residential Rental Housing Community Liaison Committee was 
established to investigate the feasibility of regulating rental housing in Hamilton.  Recommendations were: 

• A City-wide residential housing review committee reviewed the findings and results pertaining to licensing 
rental housing. 

• A zoning by-law amendment limits the number of bedrooms/rooms in a dwelling. 
• City Staff investigate costing and an implementation plan for an 18-month proactive by-law enforcement 

pilot program for 2 wards which included: 
o Focus on problem properties/landlords 
o Education component for landlords/tenants 
o Plan to identify properties that may be operating illegally as lodging homes 
o Enforcement strategy to address the matter. 

• City Staff investigate the effectives of creating a rental housing registry. 
• City Staff investigate potential partnerships with the university to develop voluntary landlord certification 

programs. 

https://msu-production.s3.amazonaws.com/content/documents/Link/General%20and%20Other%20Policies/2011-2012/MSU%20Student%20Housing%20in%20Near%20Campus%20Neighborhoods%20Report.pdf
https://msu-production.s3.amazonaws.com/content/documents/Link/General%20and%20Other%20Policies/2011-2012/MSU%20Student%20Housing%20in%20Near%20Campus%20Neighborhoods%20Report.pdf
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• City Staff investigate feasibility of creating an incentive program to encourage de-conversion of rental 
properties back into single family homes. 

• City Staff investigate feasibility of hiring a Community Outreach Coordinator, on a costs sharing basis with the 
university, to facilitate and mediate problems between landlords, tenants, residents, the City/Councillor. 

• City Staff investigate service level improvements to address stakeholders concerns re transit hours of 
operation, waste container limits, etc. 

Response from McMaster University:   

• Community association was started to preserve, protect and enhance the environment of the community 
and quality of life for all residents. 

• President’s Advisory Committee convenes regularly with representatives including the immediate community 
association, student reps, university administration reps, and the ward councillor. 

• An off-campus resource centre assists students in their housing search and provides mediation services for 
landlord/tenant issues.  They publish a housing brochure entitled “living off campus success guide”, which 
includes information on tenant agreements, leases, links to city bylaws, etc. 

• The Student Rental Accommodation Review program is a voluntary program which landlords can apply to in 
order to have their property reviewed by a 3rd party. 

 

2. University of Ottawa – Ottawa, ON 

Source:  “When Town and Gown Collide” - Ottawa Citizen, Sept. 8, 2014: http://ottawacitizen.com/news/local-
news/when-town-and-gown-collide 

Challenges: 

• Residents close to campuses feel their neighbourhoods have turned into “student ghettos,” with noise, 
garbage and parking nightmares. 

• Universities are surrounded by low-density neighbourhoods.  Families are moving out from these 
neighbourhoods, and these houses, where families lived, they’re converted into student housing with more 
units, more density, and in a lot of cases the physical environment is deteriorating. 

Response from City of Ottawa:  City has shifted the conversation beyond noise and garbage complaints to whether 
the city needs to take a smarter, big-picture approach to off-campus student housing: 

• In February, following proposals for large-scale private student housing and in anticipation of light-rail transit, 
ten community associations asked the city for a comprehensive accommodation strategy  

• In April, council closed the loophole that previously allowed homes, frequently in student neighbourhoods, to 
be converted into apartments with little oversight; 

• In June, bylaw staff were ordered to study the possibility of landlord licensing, which could include 
mandatory inspections and fees, to deal with students renting homes that may have been illegally altered to 
fit more people in; 

• A “town and gown” committee, consisting of police, city and university staff and others from the community, 
held welcome parties for students and made sure students knew their rights and responsibilities – by having 
pizzerias send deliveries out with posters outlining how to get along with neighbours.  At a June town and 

http://ottawacitizen.com/news/local-news/when-town-and-gown-collide
http://ottawacitizen.com/news/local-news/when-town-and-gown-collide
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gown meeting, bylaw stats were presented, showing enforcement has ramped up, including through a zero 
tolerance approach after 11 p.m.   In the first quarter of this year, there were 350 noise calls in the ward, 
compared to 530 the year before. 

• A group of city and university staff and residents are visiting spots where there have previously been 
problems –handing out gift bags that includes a garbage schedule, parking advice and information on noise 
by-laws and fines. 

• Councillor Fleury sent a letter to owners of “problematic addresses,” asking them to a closed-door meeting. If 
landlords chose not to attend, the letter stated, investigation and enforcement “will be increased to the full 
extent possible by the various agencies involved.”  The Eastern Ontario Landlord Organization is now looking 
for ways the city can share tenant concerns with landlords without violating privacy legislation. 

• After a year-long freeze on housing conversions, the city has now closed the loophole that allowed 
developers to add units without much scrutiny. 

• “Illegal rooming houses” is the term used by Councillor Chiarelli to describe homes being secretly converted 
for more tenants than planned.  He says it’s time to do something about the properties – which bylaw 
officers can’t access without a warrant or an invitation – and introduced a motion asking bylaw to study the 
possibility of licensing landlords and other enforcement solutions. 

 
Response from surrounding areas (Waterloo, London, Kingston, Oshawa, Hamilton, Barrie): These communities 
have set out formal strategies for student accommodations. The plans, the same kind being asked for in Ottawa, had 
various goals: attracting private student residences to strategic spots, setting an expected ratio of students to long-
term residents, asking for off-campus codes of conduct, or just getting precise data on where students live.  This 
included the following: 

• A student-accommodation strategy to deal with rapid growth  
• Zero-in on the best places for student housing development, based on expected enrolment and existing 

neighbourhoods. There have been 2,800 new off-campus beds built according to the strategy.  
• Ask schools to hold housing fairs for students, to collect data on where students live and question whether 

they would develop off-campus codes of conduct. 
• Offer financial incentives for people willing to develop specific properties, hoping to minimize the impact of 

student housing on residential areas. 
 

3. University of Stony Brook – Stony Brook, NY 

Source:  Stony Brook Concerned Homeowners Ltd.: http://www.stonybrookconcernedhomeowners.org/  
 
Background:  Stony Brook Concerned Homeowners, Ltd. is a nonprofit community organization formed in 2013 by 
local residents, Bruce Sander and Anthony DeRosa, who had grown frustrated with unscrupulous landlords in their 
neighborhood illegally renting homes to unsuspecting Stony Brook University students.  They mobilized the 
community to ensure that the character of their neighborhood would not change. Together, with the help of other 
homeowners, they took a stand to fix this problem and preserve the sanctity of the single family neighborhood. 

Goals:  The 1,400+ member group was incorporated in September 2013 with the following goals: 

• Maintain the beauty and quality of life of the Stony Brook community and surrounding areas. 

http://www.stonybrookconcernedhomeowners.org/
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•  Protect property values. 
•  Eliminate dangerous and illegal boarding houses. 
•  Eliminate the exploitation of off-campus university students by unscrupulous and unethical landlords. 
•  Increase enforcement of existing housing and rental laws while introducing new, tougher laws. 
•  Improve dialog between Stony Brook University and the surrounding community. 
•  Work with and monitor Stony Brook University’s efforts in securing off- campus housing for those students 

not wishing to live on campus. 
•  Work with real estate agents to encourage the purchase of new homes by individuals that will be living as a 

family and inform potential absentee landlords of the new town codes as it pertains to house rentals. 

Accomplishments: 

Town of Brookhaven 
• The number of unrelated individuals who can occupy a single family home with a rental registration has been 

reduced from 8 to no more than 4. 
• The definition of “family” now places the burden of proof on the landlord, not the town, to prove a group of 

tenants is indeed operating as a family. 
• The revised definition of “separate kitchens” now includes those items one would expect to have in a 

student’s room. 
• The length of rental registration has been reduced from 2 years to 15 months. This is so that the renewal of 

the rental registration will at some point fall during a semester when students occupy these homes. 
• Maximum fines for violations of town code have been raised from $2,000 to $5,000 for first time violations. 
• Driveway size not to exceed 35% of frontal property or 24’ in width. 

 
Stony Brook University 

• The University will no longer accept any ads for off-campus housing that cannot provide a current verifiable 
rental registration. 

• When an ad is received, the university now contacts the Brookhaven Law Department to check on its status. 
If it doesn’t have a current rental registration, it will not get posted. 

• The University has placed signs on bulletin boards around campus disallowing postings for these illegal 
rentals. Illegal postings are regularly removed as they are identified. 

• The University is in discussions with land owners and private developers in investigating off-campus housing 
alternatives in properly zoned areas. 

• Construction has begun and 759 new beds will be added to on-campus housing in the fall of 2016. 
• The new Dean of Students is taking a proactive approach and is visiting off campus residences where party 

houses have been identified and is addressing concerns and good neighbor practices with these students. He 
is also working closely with University and Suffolk County police and is following up on all disturbances and is 
taking disciplinary action when appropriate. 

• The University is addressing traffic and safety issues on nearby roads. 
• The University has established an off-campus student housing committee and is developing an internal on-

line tool to rate landlords and is working on improving their local address data base for students. 
• An off-campus student advisory committee was formed to teach students about leases, landlords, safety 

concerns, fair housing laws and expectations on how to be a good neighbor. 
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• The University is housing 200 Students at Dowling’s Brookhaven Campus and will be giving on-campus 
housing preference to students who live farthest from Stony Brook. This ensures that the option of living on 
campus is given to those who need it most. 

 
 

4. Conclusion and Commonalities 
 
• All rental housing issues dealt with an unsustainable number of people in modified dwellings. 
• All communities experienced a breakdown in relationship between long-term residents and transient student 

renters. 
• A multi-pronged approach is needed, with input from residents, universities and cities in order to create a 

comprehensive, multi-faceted approach to address this complex type of housing issue.   
• These issues are on-going and require consistent monitoring from all parties as new concerns are uncovered 

and addressed. 

 

 

 

Councillor Janice Lukes, South Winnipeg- St. Norbert Ward 
Prepared by B. Sawchuk and J. Rebizant 
August 14, 2015 


